
1 
 

 
Creu Cymru Media Report 2020-2022 
 

 
 
TV 
 
ITV Wales News  
16th March 2021  
Discussing the lack of financial support schemes for theatres and the delayed reopening for theatres.  
https://www.itv.com/news/wales/2020-06-19/will-theatres-and-music-venues-be-able-to-reopen-
with-social-distancing/ 
 
BBC Wales News 
31st August 2021  
Talking about reopening of theatres.  
 
RADIO 
 
BBC Radio Wales 31st August 2021 Jason Mohammad discussing the reopening of theatres.  
Jason Mohammad - 31/08/2021 - BBC Sounds (from1:40 in).  
 
BBC Radio Wales Arts Show on Friday 28th January 2022 (from 8.55) discussing the impact of 
theatres closing again because of the Omicron variant.   
https://www.bbc.co.uk/sounds/play/m0013q1g  
 
BBC Radio Wales Breakfast Saturday 29th January 2022 (from1:14.20) discussing the impact of 
theatres closing again because of the Omicron variant.   
Radio Wales Breakfast with Oliver Hides - 29/01/2022 - BBC Sounds   
 
BBC Radio Wales Drivetime 6th October 2022 discussing the overall impact of Covid and the cost of 
living crisis on the arts sector.  
https://www.bbc.co.uk/programmes/m001cq6f  

https://www.itv.com/news/wales/2020-06-19/will-theatres-and-music-venues-be-able-to-reopen-with-social-distancing/
https://www.itv.com/news/wales/2020-06-19/will-theatres-and-music-venues-be-able-to-reopen-with-social-distancing/
https://www.bbc.co.uk/sounds/play/m000z4v1
https://www.bbc.co.uk/sounds/play/m0013q1g
https://www.bbc.co.uk/sounds/play/m0013y8r
https://www.bbc.co.uk/programmes/m001cq6f
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ONLINE 
 
https://www.walesartsreview.org/welsh-theatres-lead-the-way-in-community-support/ 
Letters from Cardiff in lockdown: Louise Miles-Payne | We Are Cardiff 
 
Covid restrictions 'unfair' on theatres, sector says - BBC News 
 
Covid: Theatres wary despite first capacity audience since pandemic - BBC News 
 
https://www.bbc.co.uk/news/av/uk-wales-58400706  
 
Creu Cymru warning on future of theatres in Wales - Art Scene in Wales (asiw.co.uk) 
 
‘We’re up for the challenge’ – How Welsh theatres are reopening (thestage.co.uk) 
 
Louise Miles-Payne: Bruised but unbowed, Welsh theatres are ready to restart (thestage.co.uk) 
 
Welsh Theatres Relieved As Covid Restrictions Lift But £10m Losses Resulting from Christmas 
Closures Will Hamper Recovery - Get The Chance 
 
Drakeford shutdown costs Welsh arts companies £10m - Art Scene in Wales (asiw.co.uk) 
 
https://www.bbc.co.uk/news/uk-wales-63161364 
 
It also featured in Golwg. 
 
Conversation with Phil George and Nick Capaldi from Arts Council of Wales.  
We recorded a Q&A with Phil George and Nick Capaldi from Arts Council of Wales. I interviewed 
them and put forward questions from our members. The video can be seen here: 
https://www.youtube.com/watch?v=rzqoca-YeSE 
 
INFOGRAPHICS 

 

https://www.walesartsreview.org/welsh-theatres-lead-the-way-in-community-support/
https://wearecardiff.co.uk/2020/06/02/letters-from-cardiff-in-lockdown-louise-miles-payne/
https://www.bbc.co.uk/news/uk-wales-54906242
https://www.bbc.co.uk/news/uk-wales-58384742
https://www.bbc.co.uk/news/av/uk-wales-58400706
https://www.asiw.co.uk/news/creu-cymru-warning-on-future-of-theatres-in-wales
https://www.thestage.co.uk/features/were-up-for-the-challenge--how-welsh-theatres-are-reopening
https://www.thestage.co.uk/opinion/bruised-but-unbowed-welsh-theatres-are-ready-to-restart
https://getthechance.wales/2022/01/17/welsh-theatres-relieved-as-covid-restrictions-lift-but-10m-losses-resulting-from-christmas-closures-will-hamper-recovery/
https://getthechance.wales/2022/01/17/welsh-theatres-relieved-as-covid-restrictions-lift-but-10m-losses-resulting-from-christmas-closures-will-hamper-recovery/
https://www.asiw.co.uk/news/drakeford-shutdown-costs-welsh-arts-companies-10m
https://www.bbc.co.uk/news/uk-wales-63161364
https://www.youtube.com/watch?v=rzqoca-YeSE
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PRINT 

 
Prior to starting her role, our Director Louise was featured in the Western Mail (April 2020) 

 
 
 
We were featured in an article about how the arts are coping during this time in the Western 
Mail Weekend magazine (16th January 2021): 
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Western Mail Magazine 28th August 2021  
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Western Mail Magazine 22nd January 2022  
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SOCIAL MEDIA 
Twitter – 3,455 Followers  
Average impressions per month 2K 
 
 

Creu Cymru Conference 2022 
Conference social media highlights 

 

Creu Cymru Conference 2022 
Social media campaign April 10 - May 11 
Tweets 47 

Tweet Impressions 29,700 

New followers 37 

 
Social media activity promoting the Creu Cymru Conference 2022 began one month ahead of the 
event on April 10. Primarily through the Twitter platform, the campaign content was shared 
throughout the 32 days resulting in a substantial 29.7k impressions.  
 
Impressions on Twitter is a total tally of all the times the Tweet has been seen. This includes not only 
the times it appears in a one of your followers’ timeline but also the times it has appeared in search 
or because of someone liking the Tweet. 

 
For the period, this equates to 929 impression per day reflecting that the content was effective in 
reaching a wide number of followers across our targeted community. 
 
Of further significance is the engagement rate which is indicative of content not only being visible, 
but of tangible interest to those we want to reach and influence. A benchmark good engagement 
rate for Twitter for small organisations is around 0.5-1%. Over this campaign period however, our 
Twitter campaign achieved a strong engagement rate of 2%, reaching as high as 6.7% on the 
conference day itself when updates of the different sessions were being shared. This is a great 
reflection of how interested our audience is in the content being shared.    
 
The Engagement Rate is calculated by dividing the number of engagements by the number of 
impressions. Engagement includes any way someone interacts with a Tweet, including but not 
limited to, Retweets, clicks and Likes. 

 
We achieved 90 retweets for the period, an average of 3 per day and a total of 276 likes.  
 
In the run-up to the Conference, a total of 27 largely bilingual tweets directly promoting the event 
were shared, each with a call to action driving audiences to sign up for the event. The links we 
included for delegates to register were clicked 42 times demonstrating their effectiveness in 
converting followers to take action.  
 
Pre-event, our social media content highlighted: 

• the individual panel members, the scheduled talks 

• networking sessions 

• the iconic venue of Cardiff’s Pierhead building 

• the endorsement of sponsorship and welcome presentation provided by Dawn Bowden MS, 
Deputy Minister for Arts and Sport.  
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• availability of bursaries to help members with travel costs  

• the fact it was a free event 

• themes of community and the long-awaited chance to reunite with colleagues across the 
sector in person featured heavily. 

 
On the day of the conference, May 11, 20 pre-planned bilingual tweets were shared reporting ‘live’ 
from the event with photos as events happened. The day’s social media activity alone achieved 10K 
impressions with a high average engagement rate of 2.5%. 
 
Top performing tweets from the day included the first one of the morning which achieved 2476 
impressions and 95 engagements:  

 
 
The tweet below scored a substantial 6.7% engagement rate, with 28 total engagements broken 
down as follows:  
 

• Likes - 10 

• Media engagements - 7 

• Profile clicks - 4 

• Retweets - 3 

• Detail expands - 3 

• Replies – 1 
 

 
Our highest scoring ‘Top mention’ tweet was from panellists Grand Ambition who shared this photo 
from the event achieving 54 likes: 
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Posts such as the one below scored highly with likes, confirming that photos like this conveying 
personality and energy are always effective – this one gained 22 likes and 5 retweets: 
 

 
 
 
Designated campaign hashtags #CreuCymruConference22 #CynhadleddCreuCymru22 
were used and proved a really useful way for narrative about the event to be categorised; both for 
members in attendance as well as those unable to join.  
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They also provided a great tool for following the conversation after the event with many members 
connecting on Twitter – another great demonstration of the Creu Cymru community.  
 

What the sector had to say… 
 
A selection of the fantastic, positive feedback together with an outpouring of community spirit 
across the sector that followed the event:  
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